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Just a note from me to start our new month of November... | can’t believe November is already here...time
sure does fly by...and | for one am NOT ready for the cold weather nor the holiday season...but here we go
fast and furiously anyway...and I think | can smell the turkey and pumpkin pie cooking in the oven as | speak.
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The leaves have been beautiful, and | hope you have had a chance to get out and see some of them, with
the hard freeze and rain the leaves will fall quickly now!

With the colder temperatures...| want to remind everyone to be energy aware. Make sure your windows are
securely shut, and you are not running your air conditioners and heat at the same time. WE FIND THIS
HAPPENS A LOT MORE THAN YOU ARE AWARE OF WHEN MAINTENANCE IS CALLED TO CHECK FOR A HIGH
UTILITY BILL. So PLEASE verify you are not running both at the same time. Also, close your front doors, the
storm doors are not insulated and let in a lot of cold air. If you want to see out, open your curtains and
blinds on your windows the sun will warm your apartment naturally, also remember to clean the dust off the
baseboard heaters and mini split...when they get turned on...remember to be mindful of furniture and
curtains that may be too close to the heaters...you may have to move or pull them back to prevent any fire

danger. Let’s be safe in our home.

Time will change the first Sunday in November 5" so remember to set your clocks back an hour we will lose
an hour of precious daylight in the evening.

Our Office Lobby will be closed on November 3™ please use the Rent Drop Box for Paying your Rent. We will
be working with a slim staff and answering phones and taking work orders. Leave a message if phone lines

are busy and it will be returned.

Salem Housing will be closed on Friday, Nov 10" in observance of Veteran’s Day Nov 11", 2023.

We will be closed Thursday and Friday Nov 23 & 24 for the Thanksgiving Holiday.

| hope this letter finds you all happy and healthy...and for all that have beenill... a speedy recovery! And to
those of you that have lost a loved one...or a close friend...you have my heart felt sympathies. Your are all in

my thoughts and prayers.

| want to wish you all a Happy Thanksgiving Holiday and | would hope it is a time for many of you to get to
spend time with your families and friends...for that is the true Blessings we receive. And remember to give

thanks.
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After Hours Emergency Maintenance :729-2748/247-3843/241-

3872 (Emergencies only)-NOT FOR GENERAL WORK ORDERS! Any-
thing that can wait till Monday is not an EMERGENCY, such as: cable, internet,
light bulbs & light housekeeping issues...

Whether you have been on Oxygen or are just starting, YOU ARE RE-

Sympathy QUIRED TO NOTIFY THE OFFICE! The office will provide you with a sign for your door.
'gm fg‘{rm Wire Bauicuiie ke ABSOLUTELY NO SMOKING IN UNIT! If you are caught smoking with oxygen on or offin
o i il apartment & Home Health Workers need to park on the street & NOT in
Doria Hedrick- Sister Parking Pads provided for Tenants. They may only temporarily use if
it v it sk theyare delivering items or picking up tenants.

Tenants please keep Office informed of changing phone numbers. WE
MUST BE ABLE TO CONTACT YOU! Also, if you or another tenant has
been ill or hospitalized, please let us know. Death in family, new
grand/great-grand baby, or if congrats are in order, LET US KNOW!
*Any tenant who wants a pet MUST contact the office & see if the pet
falls within the Pet Policy guidelines. A deposit of $200 is required
and can be paid over a 6 month period. The animal must have shots &
fall within the qualifying definition of the Pet Policy. A Pet Policy

MUST be signed & in the tenant file ZEZFORE you may have a pet!

" : NOT FOLLOWING THIS PROCEDURE CAN ENDANGER YOUR TENANCY WITH SALEM
Qid you know that i you have posNE

*Maintenance Work Orders must first be called in to the Office: 729-6453
*We have a drop box for rent -Check or Money Order- no cas piesse

\ *Lost & Found Box...Please check the SHA Office 729-6453!
55 DO NOT FEED ANIMALS OUTSIDE! This causes wnwanted PESTS! DO NOT throw
‘ grease or food out your front/back door. This draws insects, dogs & stray

“  ammmals .

N Please contact the Office if you are msure of anything. .. we will be kappy o
lbelp you with any questions you may have. 72%




SME%ERSA iendly reminder that there is NO smoking allowed in your

apartment if the weather outside is frightfult. s THE HUD LAW!

Anderson Foot Clinic is at SMDH Wed. (except one) each month.
A ke g b L s

PEST CONTROL~ Shiiley's Pest Control, with SHA Maintenance will be treati

artments, Nov. 16th, weather permitting. 1f you are seei bﬁoinside, pleaslermnzﬁ
:ﬁe immediately so we can get your apartment , bugs such as fleas
& bed bugs should be reported to IMMEDIATELY to prevent spread.

New time: 10:00 am.

REMINDER: BM TENANTS-To prevent drain smelling like sewer,
Pour 3 cups of water in drain to control odor. from

EXT;R;\.&SEXTR%"‘ lfyouhaveahonwcareworkentheymtopaj‘lem%stmet[ez‘ark-
s I RSt et the S
place a sticker on your door.
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Medicare Tips

P Protect your Medicare card like it's a credit card! Your doctor is
< usually the only person who ever needs to see it — unless you
are changing plans, then your agent or broker will need to see

JOHN L SMITH

T it. Medicare will never call you and ask for your Medicare
onIean T ... number. Don’t give it out unless you are comparing plans and
HOSPITAL (PART A} 03.01-2016 s . ’

MEDICAL (PART B)  03-01-2016 know you might be making a change. Hopefully, I'm the one

T TSR . i doing that for you.

AR
Your “Medicare & You” book is your Medicare bible. It has a lot of ¥
useful info about how Medicare works, and it's pretty easy to m

understand. You should get a new copy each year in the fall. \ £
-8
ﬁu
If you have a smartphone, there’s a useful app Medicare
‘ called “What's Covered” where you can search and & You =~~~
o see how Medicare covers certain things. 2023 £ -

1. Medicare will never call you. And they certainly won’t ask you for your
Medicare number - they would already have it.

2. If you have a Medicare Supplement, you don’t need to do anything during the
fall enroliment period except to review your drug plan to make sure everything
is still covered (you don’t want any bad surprises).

3. Junk mail - if it uses words or phrases like “you may qualify,” “see if you are
eligible,” or “extra benefits” - it’'s most likely junk mail.

4. If you have an Advantage Plan, the company you are with probably WILL call
you to make sure you’re getting what you need. Just make sure it’s actually
them, and not someone trying to switch your plan.

5. If you have received a letter from the Dept of Senior Services that says you
may have a change in Medicaid, it’s important. We can help at no charge, or you
can go to the DSS office at 800 W. Scenic Rivers Blvd. in Salem for assistance.




simple.

If you're like most people, you like the simpler things in life. Things that are easy to
understand and easy to use. Unfortunately, Medicare isn’t one of those ‘simple’ things.

All that stuff about copays, coinsurance, deductibles...and all those letters for the
different Medicare parts and plans! You almost need a degree in insurance to
understand it all.

Unless you have a secret weapon. Yes, there’s a secret weapon, and it's simple.

It's your Medicare broker. This is the ONE person who can help make all of that
complexity go away. Your agent or broker is the person who has your back.

It's the person that you can text on a Friday night at 7 pm because you got a bill in the
mail that you don’t understand. It's the person you can call when your Medicaid
coverage is changing, or you have a new prescription that isn’t covered and you're
not sure what to do.

et R o e b o
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Let me introduce myself. My name is John Stagner, and I'd love to be your “secret
weapon.”

We’'re located right here in Salem, and this summer, we tripled our staff to be able to
serve you better. We have a new location right here in town, and have added an
executive assistant with nearly two decades of experience in the healthcare industry,
as well as a licensed LPN who is also a Medicare broker, trained in all aspects of
Medicare and state and federal programs.

If you are already a client - thank you! If you aren’t, we'd love to help.

We are willing to go the extra mile to make sure you can live life simpler.

@SAGNER | -
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1004 W. Scenic Rivers Blvd., Salem State Licensed - Nationally Licensed
Contracted National Medicare Instructor

5 7 3 _2 4 7 - 2 3 9 1 Independent Broker - Medicare & Life Insurance J o hn St = gn er
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See how many of these newspaper related words you can find in the puzzle. Grend Forts eraa 2012
The words can be forward, backward or diagonal.

1. GIVING 5. GRATEFUL 9. FAMILY 13. RESPECT
2. THANKS 6. GRATITUDE 10. FRIENDS 14. THANKFUL
3. THANKSGIVING 7. KINDNESS 11. HEALTH 15. POLITE

4. HOLIDAY 8. CARING 12. APPRECIATE 16. MANNERS




Bonnie Quick 3%°
Kathaleen Schivitz 4™
Tricia Lemon 8™

Angie Siers 12"
Charline Short 13™
Deborah Enke 16™
Beverly Smith 16

Anna Cotirell 20™
Matthew McDowell 20™

Nancy Flewelling 22™
Debra Lemon 23™
Aaron Taylor 24™
Elizabeth Seelye 26™
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12,
13,
14.
15,

16.
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18,
19.
20.

____Where do turkeys go to dance?

__ Why was the turkey the drummer in the band?
_____What should you wear to Thanksgiving dinner?
____ What key won’t open any door?

____Why did the turkey cross the road?

_ What do you get when you cross a turkey with a
centipede?

_What do you call it when it rains turkeys?
_____Why did the police arrest the turkey?
____ What kind of music did the Pilgrims like?
_____What is a scarecrow’s favorite fruit?
_ Which Thanksgiving food has grandchildren?
____ What happened when the turkey got into a fight?
____What's a baby turkey called?
_Rich people eat what on Thanksgiving?
___When the early settlers got sick, what did they take?
What's inside a genie’s turkey?
___ The pilgrims’ cows came to America on what ship?
____What sound does a turkey’s phone make?
___ What do math teachers do on Thanksgiving?

What do you get if you divide the circumference of
a pumpkin by its diameter?

-
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Straw-berries
Count their blessings

14 karats (carrots)

. Wishbones

Pili-grims
A peeping Tom

. He got the stuffing

knocked out of him

. A tur-key

Pumpkin pi

Because he had the
drumsticks

A har-vest

Wing! Wing!

. The Moooo-flower

. The Butter Ball

The Gran-berry sauce
Plymouth rock

. 100 drumsticks

It was the chicken's
day off

They suspected it was
foul play

Foul weather
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Service Schedule: Dent County

For more information or to schedule a ride, call 573-729-3133
Office hours: Monday through Friday 8am to 4pm

Local Service
Monday through Friday: Entire County - service to Salem

Tuesday & Thursday: Entire County — service to Rolla
2" Thursday of each month: Bunker (Reynolds County) — Service to Salem (Min. of 3 riders required.)

Requirements: Appointments need to be between 8am and 3pm
Call at least 24 hours in advance

Monday: Entire County - service with Phelps county to Columbia
Requirements: Appointments needs to be between 10am and 2pm
Call at least 3 business days in advance

Long Distance Service Phelps J Crowtord W,

| 7

Dent

1% & 3" Thursday of each month — service with Phelps County to St. Louis
2™ & 4 Tuesday of each month — service with Phelps County to St. Louis
Requirements: Appointments needs to be between 10am and 2pm
Call at least 3 business days in advance

ey

Additional Information
Local Service: SMTS reserves the right to schedule your pickup and return time based on our daily passenger list. You
should always be prepared to leave up to one hour early and prepare for up to an additional hour on the return time, as

well.
Long Distance Service: Riders need to plan to be on the vehicle all day. This service is provided as a group. All riders go

together and return home together.

SMTS provides additional transportation beyond the service outlined above. It may be possible for you to “ride share” if
your appointment is outside our schedule for that given day. Please ask our Coordinator before assuming that we
cannot help with your need.

Fee Schedule:

Over 60 or under 60 with verified disability Under 60 without a verified disability
Suggested Contribution Required Fare

In-town $3.00 In-town $6.00

In-county $7.00 In-county $14.00

Adjoining County $14.00 Adjoining County $21.00

3" County $20.00 3" County $30.00

4t & 5% County $30.00 4t & 5% County $40.00

Contrary to popular belief, transportation provided by SMTS is not free. The average cost for a 30-mile trip is $44 per
rider. Your contribution DOES help to ensure our future — Thank You!

Hearing impaired persons may call Relay Missouri TTY relay services at 1-800-735-2966
SMTS provides transportation for all people, all ages.




